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First Steps is an excellent guide for new and established therapists. It has
chapters that cover areas such as dealing with complaints, marketing and
promotion, funding a new business, employing staff and accounting and book
keeping. This book will help therapists avoid the typical pitfalls that they can
often come across. It also contains a list of suppliers and useful
manufacturers. Tim Flanagan has produced a clear and easy to read book
which would be a useful addition to any therapist’s book shelf.
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This book is now out of print, although second hand copies may be available
from some book stores.



